
This material is for informational purposes only and does not constitute legal advice. If you have questions about Essential 
Businesses and Activities authorized under the County’s “Safer at Home” Order, you may contact L.A. County’s Business and 
Worker Disaster Call Center at (833) 238‐4450.  If you would like to report a complaint or have a compliance concern, you may 
contact the Department of Public Health’s environmental health reporting line at (888) 700‐9995. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Information Technology Solutions 

 

Tap and pay methods during transactions 

allow costumers and employees to limit 

handling of cash and use of touch 

screens. 

 

 

Make sure you have enough materials 

on hand and contact your suppliers to 

stay updated on any changes in 

inventory needs or availability of 

supply. 

. 

 

Use bookings and scheduling to help 

stagger customer flow and control entry 

to your business. Limit the amount of 

customers at your business to no more 

than 10 (ten) people at a time. 

 

Many national chains have adjusted 

store hours to designate special 

shopping times during the week for 

seniors and people with compromised 

immune systems, such as an hour 

before the general public.  

. 

Grocery stores, gas stations, and pharmacies are among some of the essential businesses that may see an increase in 

demand during the coronavirus (COVID-19) pandemic. During disasters, such as COVID-19, panic buying and hoarding 

supplies are common behaviors spurred by fear and anxiety of the unknown. In response, Essential Business retailers 

across the country are implementing various strategies to address high demand and changes in customer behavior.   
 

Below are general safety practices as well as tips to help address panic buying and hoarding. `.  

 

In response to high demand, national 

and regional retailers have imposed 

purchase limits on the number of 

essential items a person can buy at 

one time, such as toilet paper, hand 

sanitizer and disinfecting wipes. 

Applying purchase limits can help 

ensure all customers can have access 

to essential supplies. 
 

One-way aisles can help promote  

social distancing and improve traffic  

flow for costumers. 
 

Send email blasts to your customer 

listserv, if available, and update your 

website letting customers know about 

additional precautions your business 

is taking.  

.  

 Require customers and employees to be separated by at least six (6) feet, 

to the extent feasible. Help patrons by visibly placing markings with tape on the floor at least six (6) feet apart in the check-out lanes. 
 

 Have hand sanitizer and wipes visibly available for 

employees and customers to use while in your place of business. Hand sanitizers should contain at least 60 percent alcohol.. 
 

 Post signs in a visible place at all public entries to your place of business, instructing members of the public to 

not enter if they are experiencing symptoms of respiratory illness, including fever or cough. 
 

:  Reinforce sanitation procedures 

and personal hygiene recommendations provided by the Los Angeles County of Public Health, including guidance for cleaning and 

disinfecting high-touch points, posted at: www.publichealth.lacounty.gov/media/Coronavirus/.  

 

 

 

 

 

 

 

  

http://www.publichealth.lacounty.gov/media/Coronavirus/

